
 

TGC AMBASSADOR 

WEBSITE TERMS & CONDITIONS 

For online application and click-to-accept use 

Important: These Terms apply to persons applying for or serving as an Ambassador of 

The Golden Circle (TGC). TGC is a brand and community initiative owned and operated 

by LBB Lives Beyond Boundaries Private Limited ("LBB"). TGC is not a separate legal 

entity. By applying and clicking “I Agree”, you confirm that you have read and accepted 

these Terms. Appointment as an Ambassador remains subject to approval and 

activation by TGC Central. 

QUICK REFERENCE 

1. Ambassador role and Local Chapter 

 If approved, you will act as the community-facing Ambassador/local chapter lead for 

the city assigned by TGC Central. 

 You are an independent community representative. You are not an employee, 

partner, franchisee or legal agent of LBB/TGC. 

 You may not sign contracts, borrow money, create liabilities, make legal 

commitments or otherwise bind LBB/TGC unless TGC Central gives you specific 

written authority. 

 Your appointment is personal and non-transferable. No substitute, co-ambassador 

or other person may represent TGC without written approval. 

 Local Chapter groups, member lists, social-media handles, passwords, brand assets, 

goodwill and other chapter identifiers remain under LBB’s ownership and ultimate 

control. 

2. Monthly Ambassador Program Fee 

 The Ambassador Program Fee is INR 2,999 per month, payable in advance from 

activation. 

 The monthly fee is separate from your event revenue share and any 

referral/conversion incentive that may be separately communicated in writing. 

 GST or other taxes will be charged only if and to the extent legally applicable on the 

relevant invoice date. 

 Once a monthly period has started, the fee is ordinarily non-refundable unless 

required by law or expressly approved by LBB. 

 If an undisputed fee remains unpaid, TGC Central may pause event approvals, 

chapter benefits or access until payment is cleared. 

3. Minimum monthly events 

 You are expected to organise and conduct at least two (2) physical Ambassador 

Events in each calendar month, unless TGC Central gives a written waiver for that 

month. 

 Each Ambassador Event must be genuinely organised through the Local Chapter 

and separately approved by TGC Central. 



 

 Repeated failure to conduct the minimum events without a written waiver may lead 

to performance review, suspension of benefits or termination. 

4. Event approval and material changes 

 No Ambassador Event may be publicly announced, ticketed, sponsored, co-branded 

or presented as a TGC event before TGC Central approval. 

 You must provide the information reasonably requested for approval, including event 

purpose, date, time, venue, price, capacity, programme, vendors, 

speakers/performers, licences, safety arrangements and promotional material. 

 Any important change to price, date, venue, timing, theme, capacity, 

speakers/performers, age restrictions, promised inclusions or safety arrangements 

requires fresh approval before implementation. 

 TGC approval is internal brand/community approval only. It is not legal, regulatory, 

safety or quality certification, and it does not transfer event responsibility to LBB. 

5. Event standards and community conduct 

 Events and Local Chapter activities must be lawful, respectful, inclusive, safe and 

consistent with TGC’s positive and community-focused purpose. 

 Racism, caste or religious hatred, discrimination, political campaigning or party-

political promotion, violence, obscenity, pornography, sexual exploitation, 

harassment, fraud, illegal gambling, unlawful substances, criminal activity, 

dangerous misconduct and misleading claims are not permitted. 

 TGC Central may require an event or communication to be changed, postponed, 

suspended or stopped where there is a genuine legal, safety, ethical, member-

experience or brand concern. 

6. Ambassador Event revenue share 

 For each paid Ambassador Event, LBB / TGC Central will receive 10% of Net Ticket 

Revenue and the remaining 90% will be for the Ambassador / Local Chapter. 

 For this purpose, Net Ticket Revenue means ticket amounts actually received after 

applicable indirect taxes actually collected and genuine refunds, cancellations, 

chargebacks or payment reversals. Event operating costs are not deducted before 

calculating LBB’s share unless TGC Central agrees in writing. 

 You remain responsible for event costs, taxes, refunds and event liabilities unless 

LBB expressly agrees otherwise in writing. 

 A ticket-sales and settlement statement, together with amounts due to LBB, should 

ordinarily be provided within seven (7) business days after the event unless a 

different timeline is approved. 

7. Collaborator Events and referral/conversion incentives 

 Collaborator Events remain governed by the separate Collaborator Agreement. You 

may support local coordination but may not change a Collaborator’s price, revenue 

share, promotional commitments or contractual terms without written authority. 

 Where a Collaborator Event is formally allocated to your Local Chapter and LBB 

receives the standard 15% TGC-side share, the standard internal allocation is 10% 

to TGC Central and 5% to the Local Chapter Ambassador, unless otherwise agreed in 

writing. 



 

 Your 5% share becomes payable only after LBB has received and reconciled the 

underlying Collaborator revenue, subject to genuine refunds, chargebacks and 

reversals. 

 Any referral or conversion incentive is payable only where the conversion is 

successful, traceable through the official process and otherwise satisfies the written 

incentive terms communicated by TGC Central. 

8. Ticketing, pricing, records and payment channels 

 Ticket prices and payment/booking channels must be disclosed to TGC Central 

before promotion. A material price change after approval requires prior written 

approval. 

 Discounts, complimentary tickets, sponsored entries, refunds and collections must 

be accurately recorded. Off-book or deliberately hidden collections are not allowed. 

 You must not redirect bookings to cash, alternate links, personal accounts or 

another entity for the purpose of hiding revenue or avoiding LBB’s agreed share. 

 Event-related financial, booking, licence, consent, vendor and settlement records 

should be kept for at least three (3) years or longer where law requires, and made 

available for reasonable verification. Unrelated information may be redacted where 

verification is not affected. 

 You must not collect membership fees, donations, investments or other money in the 

name of LBB/TGC unless TGC Central has specifically approved the amount, 

purpose and collection process. 

9. Financial authority, sponsorships and third-party arrangements 

 You may not take loans, guarantees, venue debt, vendor credit or other financial 

commitments in the name of LBB/TGC. 

 Any expense expected to be borne or reimbursed by TGC Central must be approved 

in writing before the commitment is made. 

 Sponsorships, co-branding, brand activations, donations, fundraising, barter 

arrangements, venue partnerships or other third-party commercial arrangements 

using TGC identity require prior written approval. 

 Unless LBB itself signs a third-party contract through an authorised signatory, any 

approved third-party arrangement entered into by you remains in your own name 

and at your own responsibility. 

10. Local staff, vendors and minors 

 You must inform TGC Central in writing at least ten (10) days before any employee, 

coordinator, intern, volunteer, contractor or recurring local personnel starts working 

for or within the Local Chapter. 

 People engaged locally are engaged by and remain your responsibility unless LBB 

separately contracts with them in writing. They may not claim to be employees or 

authorised representatives of LBB/TGC without approval. 

 You are responsible for lawful engagement, payment, supervision, workplace 

conduct and applicable statutory obligations relating to local personnel. 

 No person below eighteen (18) years may be engaged as Local Chapter staff or event 

worker. Where minors attend or participate, required guardian consent, supervision 

and child-safety measures must be followed. 



 

 Venues, caterers, security, performers, photographers and other vendors engaged by 

you remain under your responsibility for the event. 

11. Licences, safety, insurance and serious incidents 

 You are responsible for the licences, NOCs and approvals required for each event, 

including venue, police, fire, music, food/liquor, health/safety and other sector-

specific permissions where applicable. 

 You are responsible for venue suitability, capacity, crowd management, security, 

emergency planning, medical arrangements where appropriate, accessibility and safe 

event delivery. 

 Appropriate public/event liability, employee/workmen or other insurance must be 

maintained where required by law, venue terms or reasonably requested by TGC 

Central. 

 Serious incidents must be escalated promptly. Where practicable, incidents such as 

death, serious injury, fire, crowd incident, police/regulatory action, missing child, 

serious harassment/assault allegation or major public controversy should be 

reported to TGC Central as soon as reasonably practicable, with a written factual 

summary ordinarily within 24 hours. 

12. Member Data, privacy and confidentiality 

 TGC Member Data is confidential and may be used only for authorised TGC 

community or event purposes. 

 You must not sell, rent, trade, scrape, share, monetise, build an independent 

database from, or divert Member Data to a personal venture or unrelated 

community. 

 You must not add members to unrelated groups or marketing lists without a lawful 

basis or appropriate consent. 

 Any suspected loss, leak, unauthorised access, disclosure or misuse of Member Data 

must be reported to TGC Central within twenty-four (24) hours of awareness, 

followed by reasonable cooperation in containment and remediation. 

 When your role ends, confidential information and Member Data must be returned 

or securely deleted as directed, except where retention is legally required. 

13. TGC name, branding, intellectual property and official channels 

 The names “The Golden Circle”, “TGC”, “Lives Beyond Boundaries”, Local Chapter 

names, logos, visual identity, templates and associated goodwill belong to LBB or its 

licensors. 

 You receive only a limited, revocable and non-transferable right to use approved TGC 

branding for approved Local Chapter purposes during your appointment. 

 You may not use TGC branding for a personal venture, private commercial 

arrangement, loan/credit solicitation, unauthorised cause, political activity or any 

purpose that creates the appearance of official TGC backing without approval. 

 Official Local Chapter social-media pages, websites, broadcast channels, mailing 

lists or public groups using TGC branding require TGC Central approval, and their 

access must remain transferable to TGC Central. 

 You must obtain necessary permissions for photographs, recordings, music, 

speakers, performers, attendees and other third-party content supplied for TGC use. 



 

14. Promotional Members and central rules 

 Promotional Member fees, approval windows, posting rights and content standards 

remain governed by the applicable Promotional Member Agreement and TGC Central 

policies. 

 You may not create local exceptions, extra posting rights, guaranteed publication, 

discounts or other commercial benefits unless TGC Central has authorised them in 

writing. 

 Unless approval authority is specifically delegated to you in writing, Promotional 

Member content requiring approval must be routed through the designated 

LBB/TGC administrator. 

15. Complaints, conflicts of interest and professional conduct 

 You must treat members respectfully and promptly escalate serious complaints 

involving harassment, discrimination, fraud, refunds, safety, privacy or significant 

reputation concerns. 

 You must act honestly and must not engage in bribery, kickbacks, secret 

commissions, fraud, false invoicing or deliberate misstatement of attendance, 

ticketing or collections. 

 You must disclose material personal or financial interests in a vendor, venue, 

sponsor, Collaborator or other Local Chapter transaction and must not use TGC 

opportunities or Member Data to improperly benefit a personal venture. 

 TGC Central may investigate complaints, require relevant records and impose 

temporary safeguards while a serious matter is reviewed. 

16. Event responsibility, no guarantee and LBB protection 

 You remain responsible for Ambassador Events and Local Chapter commitments 

made by you, including venues, vendors, local staff, licences, safety, refunds, 

attendee communications and legal compliance. 

 LBB/TGC does not guarantee attendance, ticket sales, sponsorships, conversions, 

income, social-media reach, profitability or any other commercial result. 

 To the maximum extent permitted by law, LBB is not responsible for indirect or 

consequential losses, loss of expected profits or acts/omissions of venues, vendors, 

attendees, Collaborators or personnel engaged by you. 

 You are responsible for third-party claims, penalties, losses or reasonable legal costs 

caused by your event operations, unlawful conduct, unauthorised commitments, 

data misuse, infringement of third-party rights or material breach, to the extent 

provided by applicable law and these Terms. 

 Except where liability cannot legally be excluded or limited, LBB’s aggregate 

monetary liability will be limited in the manner set out in the applicable Ambassador 

arrangement. 

17. Suspension, termination and handover 

 Either you or LBB may ordinarily end the Ambassador arrangement by giving fifteen 

(15) days’ written notice. 

 TGC Central may suspend or terminate immediately for serious matters such as 

fraud, illegal activity, major safety risk, misuse of Member Data or TGC branding, 

unauthorised debt or commitments, deliberate revenue concealment, child-safety 



 

breach, serious harassment/discrimination, material reputation risk or repeated 

failure to conduct required events. 

 When the role ends or is suspended, you must stop representing yourself as a TGC 

Ambassador and stop unauthorised use of TGC branding. 

 Official chapter credentials, groups, social-media access, databases, event files, 

Member Data and LBB-owned assets must be handed over as directed, ordinarily 

within forty-eight (48) hours. 

 Outstanding revenue shares, refunds, event liabilities, settlement obligations, 

confidentiality, Member Data and other obligations intended to survive will continue 

after termination. 

18. Cancellation, force majeure, governing law and disputes 

 If an Ambassador Event is cancelled, postponed, relocated or materially disrupted, 

you must promptly inform TGC Central and remain responsible for attendee 

communication, lawful refunds and rescheduling unless LBB expressly accepted a 

specific obligation in writing. 

 Where an event cannot proceed because of circumstances reasonably beyond 

control, the Parties will cooperate on rescheduling where practical. Genuine refunds, 

chargebacks and payment reversals will be reflected in the revenue settlement. 

 These Terms are governed by the laws of India. The Parties should first try to resolve 

a dispute through written discussion in good faith for fifteen (15) days. 

 If unresolved, the dispute will be referred to a sole arbitrator under the Arbitration 

and Conciliation Act, 1996. The seat and venue will be the NCT of Delhi, proceedings 

will be in English, and courts of competent jurisdiction in the NCT of Delhi will have 

jurisdiction subject to applicable law. 

 TGC Central may update reasonable operational policies prospectively. Material 

commercial changes should be communicated through an authorised 

written/electronic channel. 

WEBSITE ACCEPTANCE 

By clicking “I Agree”, you confirm that the information provided by you is true to the 

best of your knowledge, that you have read and understood these TGC Ambassador 

Website Terms & Conditions, and that you agree to comply with them if your 

Ambassador application is approved and activated by TGC Central. Electronic 

acceptance may be used in place of physical signature to the extent permitted by 

applicable law. 

☐  I have read and agree to the TGC Ambassador Website Terms & Conditions. I understand 
that the Ambassador role is subject to TGC Central approval, the applicable monthly fee, 
event-approval requirements, Local Chapter rules and TGC community standards. 

 


